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Collaboration

Innovation

Digitalization

Process

People

Leadership

Cooperation

Internal Process

Usage/ data base
Collection of data
& communication

Seruice qualitY
and customer
satisfaction

Standardization

Rule-base
Responsive
Top-down

Efrective
!eadershiP

Integration

Service/OutPut

Citizen exPerience
End to end prtrcess

Proactive sewices
CRM

Data-driven
improvement

frt --.--

Collective Solution

Policy/outcome

Integrated and
connectedness

Personalized services
Government lab

Integrated Pnooess
improvement
Operational excellence

Problem solvers
Initiative
EntrepreneurshiP

21i century leadershiP

Advance
Proactive

significan€€
Efrective & innovative)(

Basic
(Reactive)

Results Organization NationaUlmPact

TO
(Overall

Customer

IntegritY
Professional
Tran-disciPlinarY

Actively engaged
Pay atEnuon to
details
Sector/Area
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2.1 n:vu?un'n?rluruuuyoRrdnidorouauolRrrlyiryrru airsuisln::u ru'aairlnr:uJduuruja.r

uacrisrduil:clutidttal :srrru
lgo-u rrutmle'rrilunrr drotir,:

Ba sic

nlcu?!n1t?1.itt unauyt6
x!

0u'r.r LUU:vuuvt.!tvuvau

116u:yuvu1? n0uaua{

nlrd'ornr:toltj:vtrtu
Ltav!:ta1r!tnla?u:1in']:

tlu?vr'r{ n'r:ri'l uyroo

tJvtSPtl6n:an15unu0l

[h!qr0fllanrno!a!0.!
n11!yt1yt1 u110.r6?1J:1tn1:

n1:n T fi nltoln'r:
.i i. -t!a uutt!a{rn1a':0v Lno L!

-A0!1n0l Lta v[tJul0i5lJ tyi0
,'Jno! 1.J0.inon'DtlJau!u!a{

.LJ)
t:?uvr.t n'll r! a uul't!a.ryr

rfi o o r n n r :rir ro'riuulJ
o0ralj1[t)

n n:slrunrr?1.ru,air
rdi

nau11SL!u5c!tiLtava!1 rauu

nr:u::qriuo fio d?rirr n r:
yt.i:vuua! :vuYUl?
r---l -LJ ? tfl51YuanlflLL10a 0r] Lu

nlrud{r-u

E'lrrunuayoaraor{Inu
nlunn.I

- rJ:vIatilqtrJ:vtrtu
- ,)

- 50'tt! n 1: t!a uuuu a {

t1n an't fl tLl ot da
nrut.ton rdu nlilrdi{iu
irnnruronarrinr:/
uontl :vtrfi n?'ttJ

J9t0{n1l10nu:ut't{uyt
,JC

tuau!uua.i LIJ

tl ttu? vl,r.r/?, a,! vr 1 { n 1 5

J,
a0a'r: n 1uyl00 u110fl ''ragt: d

nr:tJfrtfi

LJ fl'1:'t ta51cyn? luyt'ty''tu

uavnlinronr:ninr:
,j

[1J 6 U U U! A i tU0 U 1n F] 0 Url

zu a n: vv u ri o n r :hinr :ri n r :
n1::!: n15t11fi,r 10.1n 1n

a'ln uacarn :ctrt!
. .."j

L_J n15n't14lJoU 5fl1a0tyl

nolauorn':ufi'rrru

LJn 1 5 n lvuu u'I15fl'ra o :
r'

tLtJu.t'tu yt n0! a!0.1n 0 n15
,J

L! A UU t[!A i L!01.,/r n r] O Utl

na n:vy u rio n r:'lrinr :rin r :

!e! 0 Ba v n:vu?11n'r: [un1In']uuo
tA

?6Uyrfl1.r n''tuuu uac[u'lulu6{ny]

orouauo.:rio{iuuSnr: {iairuld
iirurf, u n1:u::afiufi fi oso.i
dru:rtnr: fi ttnuri.!,/nr:r{ ttao.r

uury rllunr:ril4uo fi fiylr.r nr:
oltuu.t'lu,t]0{42!t'ttn't: llll urtJ

o .,1

n't :1u tRa au ufl 6 fl 't ao ll a.l

dru:rtnr:{:vriril rdoula.r
- t! 3

qvl6fi 'l6n:n!Haay{0y].!:vuyauuac

flA:YUCU1?

i n r : rirr,,ru oU : v r,6u u y o n r a n51fi

a o o n do r n"u fi n r r.: n r : riqru r
-d-lJtstyrfl 9r?0u'tittu n: yiguulytlu

uA!n'tIn't L o tu't 14111 tJ t1t 0 t 0.i 51J Lla y
t .J

olo n'r:funltr!auuLL!a{ [u0u1n n
d, ar t !00nt!! 3 :uuc LoIn :cuv6-u

(1t):vuvnar': (5t) [av: v r]v urr
(2otr)

,Jnlte nyt'tLlruunaurEolualSaurrfi
) . - .)yra00na0{fl lJUyr5fi 16n5yt 6 1J0,i

n:!1 0'1ull9!1t',r0nnn15anl'tl.t tlJL
-Jsrafl rtorJ !u{n!LrrJuull.Jnn'r:oara

ftmsv

Advance
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ruururrdrtfiunr: n10u1.15v91U

Significance

- atrl6onruarrLr:n1unr:
ucil$"u ua c air llo nr a

, J.r.,
Lt{ naqil6 Lv!'l 11u'r tll {
rJ:vlutdqttolrJ:vtrtu
tla v ni:viiqrtu.t tfl :uJinto'i
rl: s rvra vls.itu: v u, *, u o,
:suvul')

Basic

- n1i ri'rvuo Ldri:c6l6uas

firdinrfirqvronranifi
Ba!auo{tiofiuofioto'l
drrl:rtnr:rYl:, ur#uou,

nr:ilf nr:rdr6{ to.in1n

rirurirll
Dnr:riruuoqltonrani
ul.rulru: or iu n15 d1: Y uu

66ri'au rt{'Lu nr: ai1.:nll
r,rJduuttilaln:v!1un1:
'[ri!3nr:nnrJ:ctrtu

! iuarldvrrlnaqvrrf
(Strategy Map) uau:vovdu

f,
t[ac$i^]u5vu'l?vl

uvr0filaolt'ln

an aoo

to.i nSuvl:?{tnun: Llava nlfuttav

r(ruur 66viatoltJ :c rvfi

fi'r o ti r.:rdu n:lyt'ruurdGuinr:
rit,ruorJ:r l6uqvromamirdotfi l6o

nr r uarur:alu nr : uri lriu ua Ya ir I

lonratfi rqvorrafl i 16'tlri nr:rfi u

il : v i vrBn rn n r :u3 Y r : 6'o nr :
vivi urn:6udr unr:dr:'loiir tun6u

iro:rc{fi u uasrrlurunr:1dd6u

oeir.: riju:vtu uac uvofl ra0 idru
nr:vinrurd6urtlu':"nn:: tdu

ru3n rirudlfr uvri ti :vru uHud

rnum:tdo n r:uiltr:t"o nr: til: n

oaulai (Agri Map onl.ine) fllI
li u r : t'o n r:dud tnur : n. :r,
(Zoninq by Agri-Map) vl'ltv tnuel:ni

aooiulu ufi rtaHfi nvrln":unun:

uac rfi :J:ruld lir rr: tnuo:fi rfl u

in: riudr rrrofroudl aalfiqrunrvr

t'tn01]u

2.2 nr:druunnJrulrurilqronrar{u'o:rtrya'uuac:rucu.adaonndo.rfrur{uofiotroldtu:rtnr:

ua urdallultiuqvr oqranitr6

uu'l?r'1.10'l[uun']55sol.J

i n'rd't-o fi n ol auo I trl r rarr u tEl

uvroflrani ldu rJrvivr6nrulunr:

rir riurrur rlr,ta"nnr:io fiufi/
ri'alfiu qinrn i'lr,rio n(rLi'lrain

kollrsv

.)
Ll ulluufl sarafl 5 Lllll.l'i11/71

fi airlionrruarlllnYl'tin1l
uri.lriu rravaiT llonratil
n a u110 t14ll 'l
! nr:dr:vutGtvr'arirld

- airrionruarur:otu
nr:urist-u

- air.llonrarfi lnaqvriS
J.x,'. r .

!y1|31 ylu'r tu(urc tutu
qttolrJ:vtrtu uavnr:

rinrurtr:ugiotal
rhu tylPlYl{ L1.l5v uc aulta c

:V UC U1?

- nr:u n:vdl nr:r.li nr:1vi
Yi

l19lIi? O1j L? 91LJvlu0'r
ya|,9

tt'tn{ !o{'l uua c t11fli to

unyl vlflL?a'l

n?au'l.l
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uu?vl1.to1ruun1:IJ'IU*...."-"..".-*'*
:vuvu't? l2lJvt.t

n1:[uauuuua{

Advance

!n1:?ta:1v14 an:vl]U1'0.t
. - t- ^1Ll'ru:c a,i n tta c n2t? 0 rt.i

t) ^ -
uvr6Fl'ran:r uronuuyl5fi 'ra05

trfi r,r".t :v uy du $a v :v u v u 12

Significance
,4- rJn15?tnl1!rrt?'r!raun

:vu1J0{nn1:$av afl :Y'}1u
I e J,yl.:yt'Nnl': yl't .l 0 0lt yt a n r.t a

n0tvlJ1J tfl:u6 n 0 a.:n!
alo15rUAr ttava{U?0rdOrJ

tan tcrvrFl

e l--1 don1:a:^n LJ I[t?.]1tu't:vu!9r0ytatJlLt
,J

lJ I l.J t! a uu n 1 :yr 1':'ru LLa s
-.)io.1t!n1:L!auuLrua.!

D rirr.runfi"ld:-ouav
tl

L1J 1lJtVA.:nyr9t 0 ! a u0,:1r u6 n 0

1o{d1ul'ltn1: uavnli
.)t auuuuai

l---l dLl :Jfl',]:?Ln:TvfizuafllEytu

ro{rfl 1ilrca{6rlaverT1d'io dfi
^3t{anauy6fl 'tafi 5t1nrn:cuu

du ua c:v u v ur?1ui fi rirl 1
, .Jd

Ltu n1:tyrrJlJo fi2l!a 1U1:n

LUnl:ItJ{1U fl15a91

,{a n5 uyru i'r n1 0 !n o! ?1'1 i
nnu!1u

n? ? o o'ru n't tyl fl u'r :yuuu :141 :
o"o nr : sr'rr-o d'r ! rTn u n r u1u n r :
4 | Jdl!ua?ul1t n1:yr! n? 1! al nfu tt.i

rr'
uyr6f, 'tan:ty{0n1lllfl u't ruustu

nj,:odr.: uiu ult,rlrulun^:dr.ail
Lfi Lfl U fl l5Yi 0JU',r tAt 0t 1u o't! n ":
a{00n 0v!Ha Lutnf'n1l1u1L r'?

. ,!
!0{9ra1o LyrJlJu LtaYu^u1afl 15

t11U1U110{l] a n',t n'n o't: v y't 't i
!:vLylfion xxyo

fl15? Ln5',',t U14 a nl uytlli'11/2uo't u
aJ ,

!1 rltnlSyt 1.rn'rut11 06i ta5! ft't :
L0lfutnu t9ryr1,i tf1l195fln ka u a in!
0va.i ita Lu Ln o 0 0l'rn 1t,olJ [o11'].t

Lfliu6fi orfiilduiouaY yy niuhtl
il.fl. 2561 rflrreiu

t / a^ x!n1:?ta:1vua?1!tag{mInofl {

o1nn'ru11]rlavR'luuon :vrylfl
dcu.Jl

ra.!tlruufu ln't:l!auuuua{ nu
-i-, J

infl 1]uaua.i tJa !yr'l.r9r:.tuaY

il1{dorl gio u6lu.l'}u Ini.i n't:1,0.!

d'lu:rtnr: ttaYolod{ an:cyru

n'o:vuutn:ugfio a'rnI aroT :ruqtr
tre)-

llava{Ll?naoll t afl']:t0:uutl u

:o.ii! !1iu n1:itR:'tvrir.tan:vyt!

rio uru n:v{'uaan a n o'r nn i? v
)e.)

R?',rrtau{'rnolun'Etuauuu!a.!

nia'rn1fl ttaY n1:fiul.rrutol:rnr
lunarnlan rflufru

?1ili

l-l r t )LI ?ln:]v a21!r6u.r:unu
. ) -g0.tnn1:vl010tnat1l uaualfl a

, .)
n0 ttitu{1lJlla u tu1lJ5Ja{nyl

LJ ? Ln l1u u n't't! ta u {5 e ou
t a -i i

a{ n n 1t y]010 Lnu{lt yta 1n

a.i anIvvtLJ ao0:v1J!

lfl:1Jsnn a.ro! alE'r:ruar
trv

Lla c a.: lL?n6 01.]t0.iu:c Lyrfi

knrulrsv

n?au1.t
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Z.l uarurJfrrihnrrddurodouqroaraetitaldru:rtnrta'r}.hlnnrndrulotrEiruraiarirtlvYsnru'tu

uatn'luuon

5:OU

Ba sic

uaurJfrrj6nr:dn:ouaq!

4n3i2u{ru t'ntou uav

aaal: { n1r!!uoltu u{4n

n{uri.rnr uluuav nr uuo n

Advance

ruH url fr rjfi n r : d a riu arlu

nrrrdr tiotol quonra ni

rordtu:rtnr: a:o!na!
undru.:ru {otou uavtriu

nr:rfinil:vtuBnrn (nr:

rirriootdun) racn15

a ir l q ru ri r rrrirJ I u t'lt Ll

(Pub[ic vaIue)

Significance

uar urJ fr ffi n r:d a riu a 11u

nrudrriotolquomani
.t,0{d?u:'lsn1: 1:&l'ln'l:
riuur.rusrudrurlnaln:[au

nr:1{vrinurn:d:oliunr:
rrj d auur.ja.rdoc rfindu

uavdoar:{nr:tJfrthdru
rn6odrurilnru'tuuav

ttu'] 'l{9l1tUUn1t

uarurJfrrJfinr:

D :oriuqvromaorilndru
n:ouRau4ndtulru

n rirurooa.ttil6rrniorir u

: r 6'u dud tf.r n r erlu ua Y

nruuonol6nr:

E inlu{otou uavdaar:{

nr:rJfr rifildodr.rirJ:c?YrBzua

inr:drn ructir.irun{r tjo ulunr:

i'olir uNurJ fl ri6 nr: ua v n r :
rir iiu n r :1ria o o n do I ril
qvromaorivrdn i ruurJ fl u-fi nr: uav

r,rrir u lrufi Yr: fi ot o uo tl rldo tou

uacfi :vu!nr:doar: eiruronhJ{

nr:rJfr rjfi rln:vri'u rYotirrno',,uu,

4inrn fi grurio4aduriuar u1u

n5 /nlsvll?{

ururJi16nr:r'irfllfil

tr rJ:v?vr6nrvrnrl{ril
rl:c?vBzua (nr:liliouldilrn)

E t{rvrniutaddivr'arrdru

lunr:doar: nr:aofrumu

n r: rJ fu rJ 1l n r:lvili n r: d

airlnrrlfilnoto :rar16r

airr qrurir urirJ:vtrtu

E nr:fidruitrtoltnioriru
'lu n r:rJ fr 

rj6 I r uit: niu

runurJflri6nr:

D r;:mnr:6'lur^rudru

u ou u. n rrYo n',:fi'ru u ri n

nluaur:n*av6'n:rrir#l
fl : o l:-unr:trld ul uilal riru

runlulaE

D airrrotorirunruilrlfio
fru'vlnnrndru

fi uru urJ frr-Tfi n r:1u n r: rl il ! 1l
il:vSvr6n rvl ua vnr:a ofr'ul1u triu

nr:r{s!ur:cuuor:ril'luririol uav
. " .a

nr:o alritu: c1.J! 0 0u LauLl\ 0 n'lta o

Lialfl lllonou n15{sru1I'lu$o{a

16 u': r,d o a n nr rldT dourL o lnr:
-)

rir.rru$acntrtl ovia'ln nll6oa'll

ri rutni odr uuu rv nlulad6tvia rd o

nml:ro rirdutrlunr: r{r61f, rgur

nr:l{uHud Gts rdofionrrL

uH urJ fl rifi n r: n r: nruq uI: n d

ufr nduvr'rrl:vrrn rfl ufru

uzuu{ruurrln a "l:n?54 oo F a o i
c

LLa Y6f!AqUn11! fl 1 L:ntai
ruruu!fr rifi nr: ldu n:lvinrurfi 6ufi

nr:a irr ua v'w-ruur nr rl tdl u{ I

lrinlur,troiuorar *av unum:n:nr 6

rniodru rfi oariu a1u nr:rl fl thl ru

tunr:1dgr udoqa fi u i nr:visuur

(nrus
V

n?AU1.l
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2.4 nr:6nnruarato.rnr:u::au1ruururi.ruyrograni nr:uffttrilrgur uacnr::rusruaaodr.:fi

rJ:yivr3zua

ls9lJ

n'ruuon ttavn1:1{to4a
)

51l]n! ntantiU:catu{1u

L tnon?l 41$n

lJ t 0ofl 0n1l L0uu1un1ln0

u1.!a?ulunlnlantu 50r1n

a2U0U O1tUUfl1tu.VrU
l-_1 . !LJ LttvlJUo0yl a Lunl:
tl1tuu {'lu:2 ! n ! rn r ar1u
uav!n1t Ltl]o!a5l!nu

uu?111.1o1luun1:

:1t n'r: uondlu:rtnr: uav
)taio{ranrnrontu rfio1#

ur urJ fr rifi n r :rJ : v au nr rldr ri o
rtiu nr:airr:uuu rniodr u

I ) -.l:{1ruMa [u u yt14:0 [l { 11u'] u 1a
.rt .lI q
ou.l vrtrJ looq [ua.:nn [ou!n1tLr

--- .l
:!uuonyratY{0n?1t,l:?rJ!a [un1:a.t

r1?41:Uava.!?atu lu n: r 19t
JU

unau tlr0n'r:u0{ nu [: n: vu'l o
'[rin"uU:cmru

o?0u't.tSVOU

Basic

- nr:fionrl:ru.iruila E :vulnr:6oou:'lu{'rurJa ! :vuu n't:n 0 n 1I :'l u.i'lu I a n1 :
n l luun'):n1lJn:ou L?a110.1 u u

. - !-
qvlofi 1aq:nlrJ9r2!2o an'lto'ttuun'ti
.lc v JylAlnqy]:vq t2 touunlt!lvtlJnglo'trJ

4 , o d av a
an'En'rLuu.llutuuu:va1 Llraluu! Ln

Ln2',r0va1!'1t00'1 tuu,!'tu Ln lJ ::a
r&

IU114,J',rUyr |,n21{!2 !n',t:nofl 1:'1u.:'tu
! ' - t-
{616',r:tur ',tUn'u:'lu.:'ru a0?taouu
C\ .,.

t?u Lt9t Ll,0{a2u:'rtn1: u:0:'tu.!'tu

u:v011-J

n'):o1tuun1:n1!u,Hu

ua c n1:u:ta lfl']ur'tB

lt.:uvr0fi'rant uavnl:

:''lt {''luuaaa1E'r:tuY

(Open by defauLt)

Advance
, fl 1: n 10 n 15 oit o.: zu a

nr:sir lfr!nr:qruIr]u
fl 1: Un U flJ141 Lravnl:

lJ l1J Lt r.l u 114 yl1-] o o n't 5
,.JruauuIua.r

(Projection)

- !-
1'0in'tt?n uiruulun n'r: uav

q ofl 1a0:yl.i:vuJaullac5vtJc

U1?

- l1u.:'ru601Llv n 1: !:: a
v ;!\e

tu'1l,tlt 1Uvtn.t L2

- rn:uun1l$n ltuflJ l n:0t

trJ t! 1r L!n1!ruMu
)!t.
119t{ L?

J- J ,

- n1::'t u.i lu ayrLnu?Ju0t0

a1E',u0.tu

t1JI
LtNU! n? 1rJ U tl14 UU A M : 0

L!auu to

a1tJ1:n!i!uilu!4u"fin1:
)- z

Lyl60o na0.: n! rJ ay Lfl o11.r
o aJ"L!nl ytL:J1J::aara 5a

)2".
n n ? 1n 1 t! ']14 u 1u yt0,i l,?

aM5 01l tU rt r.t u Lt4yrufl o

0?0u1,ittu 0.114 ? o tJ Ft't L tJ1t4 ! 't tJ 11 0 .i

J J J.,
I 1 U tfi 0 1 nunyt 0.t lyr u? LllulJu! a y

xxulo yln! Ll./tt Uy{g!U1 5 1J111.i141./'

tLorQlt n1t?Lnl'tuur,Ja Lu!a1a0 1ru?'t
)x"-

! n1: LgrU Lmtnun?1a'rL1J1yl.t1uyn.l L'l

n)t 5oo/o d'lraioLifi nr:r.lir.l ul6uu
-t r.t ' ) at
n 1n 10 n'r:fu 1141.Jr110 Lya00na0{fl1.J

ftmsv,
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tlu2vl1.ln1luun1t

nr:nJduurrrja.rki

E finr:nra,nr:niaanr:
J- i

9i',ltuunlSvltnnlu

E fi n'r:ruvrurtluqusarani

lnt rdohivriuri onr: u Jd ou url a'r

avllno u uacldiliurirnr:
a r o n r: nilr,t ri: o.: iu :lttvt'lnr:
do ar:tfir1neilul1t nr: L!a c

. Jt
nln rontu Lo!5! Lva0nna0{ vl.:u

rdo nr:tni arnr::ol:nnr: r6lInd

QClno1]u

Significance
)

n15rnlurn15tt.!lnt 0

nou a!a.l oi onr:
nJdtruurladororfiodu

ornnrutuuacnruuon
Juacnllu:uItluvl

.)
l l donuanrunl: YloliaItia

sio n r: rir tfiu n r: otr I u zu uI o tl
- - .1,

a'r!1;fl a Lntlcv [o?'ruflJ141 tn o11 Lo

uastvd.l asionr:r.lfr rifi nr:
otir{:
E fi nr:rniulnruniouuaci
n:r!nd o r d'r sioanru n r: nid

rira'luJduuurja.l

n iuarunr:o-nnr:ttllnrdo

rJ iu unutri'fi'u rt a r ua v tfi o

fi nr::r urT ulia q aor nd :ulruoi rl 1

orir.::rarri': rdrdliru inr:irn:rcf
) d 3o

a0T un1:fu91i'l vlo'la}]tlav.! lult'!
!lnu,avtB lau a?u:'l! n 1: L a n 0 o { 1l

F11rJoaoio'1 Lu n'l: tlJ ! o n! n1:

nJduuurjar niurru':ldltolnr:hu6
vrrlttruoi nr:rl iu a ot al d'n: r

ua n r! d uud ortri{ Ha si a nr: d.ro o n

lflufru riru:rtnr:nr:i rn:rcitta v

unt ur r,tnutEll n tdon r: iu fi o a drli
rJ:virBr.ra

0o!au0dLu[?a'l
rtqn ot.irdrJ:vivr6aa

(Proactive and

effective)

zu a a'ilrr'd 6 Liutr.l n u oios nr :

(rusv.

0l'10 u1.l
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r12i3n1:tlii2rudra'rgn'u{iuu?nr:uav{id'zutfidrurilo

q J ov' )- ,
tu1l,tlt1U: tlla [ya?u:'ltn']: rIu1:cuul,olJa Ltac6']5aulylFt01un1:uin']5u:ut'tturyruaxt

ou.,lo)e
:1O t:? LLeU[11On tU?]n5vOU Ln0!',trJl LttJ:C LUt! LUnl:A:1.:U',:qn5:tJn',t5U5 n1:rAi1.:n?1! ttnn01.l lLe v

e)
tl0l-JAU0{n?1!9l0.in'l:toyl'lcnA! tlavn?1 9]0.: n15taa1y!nna{iaMl000n Lt!1J !o (Personatized

Service) ilirlr.rurtl:nlunr:nouauo.rn?1rJfro.:nrilrayn11r.]n1o ?-.ilJoln{l{iuuinr:rrayfririrutd
, 1z- d J

a'r! rauy{lJ011Jukau0u1no tJntv!?un1l ttn Ltt0l0i L:uuy]:?oI:? Ltacall.ialln LouUl!9t,i1u!u
!.
1ru61u1ro{rio!anr'r!0|o.rn1:ra.i!:ctrtu d.!Harion:ufi':noto air.:nrr!dlrfiotolneiui:"uuinr:

ttavHra?u Loa?utau

nlfl d 3 u!10 I nr:tri'nrurir6'rgri'u{iuinr:uav{l'rirulieirurf, u

ldda!.rla.axaran
i luda.,orrtuinir.,

ulie3n1rtrf621rrd1nr'rurfud.luutnrtuava{iiCru"ln-druriu

LI

r-ii

:-tl
=.. t
96

.Jr,ru5e^rrrdar! rro
atnru!ll]'l,iulnrr

tl!"'6.',","-'.-'.l
I rrwutnrnrirar:rra.r I
I .., ,.io.!^irttl,'rirlr I

L-,. tryq" l

Advanca
(Alignment)

3.1 riulrrih{sr.!
a'raaur$auxraullrl|lD
nrxl.Tu.enai,ia6{

hlr{a!.li!r10lug.!
nrtronr{arxrraru

rnqnri.'rlrrrluuasalri.

treri!r,fl,{o.fuxr.21r
.-..rnr u.ri?1rri1rx'.

lt ri

3.2 nl.rili! u:iuc2-rx
{.r'ra1Rlr."6'r-ulq ilr oe!.:rr.!n!-u rNni,

,jrir!,!nxu.rriniazlrl.a

!i 1^rfirjtixr,iarra
ugcrdur*anrnturu
r.!n rt.i1.16.nrr,llr

'r!.r*t{x.rr{a.o!.ro.t
.,,lrJarnr urlurli.yi1

ti.''n

3.3 n'ri a fi.r triqnsirr
n1r!-n.lruar..a!aua.t
crruriaoar:rorv, :niu !j,

.au.uo,r.zrllJanfir
ua!.,)rll.1.sr!!ainirl
,J}urrinru.t.!rr'"uld

3.4 nsrrr2uo-li
$dl, db+b,r.:t !ru1i
l,rlr l,ti',ua:afr.railC

nrz!i!n1rl..B
{arar !trltlrtsllrljt,

..!.uartr!$ {r'^rnr
hl rmluladrriaoarrua

ua!ai.rn1],li{nah

ftnrrlrsv-.

Basic
(A&D)

sagni6canc€
T

}{

t-;;;-"";;-*l
I rolrotorrrr.o*ru IL--*9:l'J
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3.1 :suutauauacdrraurv6d'tunr:uinr: :ctrtun'vTuariu :ror*r $acrdr6'i1ur1n:ld'u

:! 0ru Llu?vl't{o'l tuunll 9r? o u'r.l

Basic

- nr:1{{oXauaual:autylfi

t0{nqtJry5uulnltuaval!a?u
a Jt 'o 

q u J
!oa?urauvl!oq tu!n1!utllo

v4
9r 0u61lo{ n?'1 ll fl 0 { n llvl
$nnei'l{ (Customer centric)

Advance

- n1r Lrflo!atlavLv]n LuLau

ar:au r,vrn i:::rnY': rvrnlrtla 6
--- i
o011a) t 0nuu1n1'l! n 0 {n1:

tra vn?1r.r n10ui.:11o.: ndrl

riiwi nr: uacfridruloid':urdu

,d. ruu auo .l ol'',t, fr'ol n r :fi
LLnnnln Ln0u'l,iulJlv4116 a

(DigitaI technoLogY,

Customer centric)

tr frriorauavar:autvad
)e

rfiu?1J0.:n!na 4l1l!:n1ltta!
rifi air uldair u rf, url 1i tnrl cri

J
uaJ00uau0{n'11!n0in1lvl

ufl n olnnu Io u5?1J5?UlJ0{A

i1n
- riolvrrroirll rdu ,.ta

dr:rto:rufiluo'lo
u! ! a a! 0'lr.l n?''lu 6 0 Ll, !
n1:!:vt!l?1.J52 n?',lu

6ot#uornnruluolr{nr:/

n1u!onoidnl:/tn;odr u

Lr tuou

- glu{o{a1o.l?i?u5'ltn1:

tr 1{{oXa*avrvrn1ulaE

a1: aurvl fl /o avla uavt a':
)

111{ n1:d0a1l3u ttlJ1J tur 1

(uiu uobite AppLication rio
)a

facebook Yl! n'l:l! a{t0rJ a Lrl

- r. l
aul{:2fit:? un15fl1) LY10

-:'ru:?udo4auav
a'l: a u Lvl fl a'l n n d ll
fliuuBnr:uavcifi riruld

ri ru rd ulug ! rrut oi r.: 1

rtiu grJrLul Blg Data

teu! nt mv {0n21!

- duurnrufrolnr: nrrrL

nlou?.ilJ0{nq!
a9dll,9

4luu: n1l 4rlA?!lo
drurf,u rlrlr.l{nr:

Jdtr i
nolJ6u0.iylounlu

r.] nlv'u1un^lnuv1[av5?ul?1]!ala
) oq

LLaVAI:a!1116 1110 Ln LU n 1l ? ta 51u 14

-A
n ?'r n0.i n15?1Ltn ngl1{ l0inq
rJ51r1i:n1l Lrau0.r!A?! L9ra?Ut6U 1..1

JJ-E n''r: n1 lSuv'li $a u n1 :aoa1:11

uarnvalu rdu n''l:tJlultl:Yo1.l

n11! ri 0 L14U rr!ua0!0'1lJ 0lJlll

a r.r u'l L?1J t{01 Ll-luoU ttacUl!'l
..1

1l tvula'i rn5']u14 tJa Ln0n 0!6u0.!
,)

n?'t 119r o{ fl 15vlua'l nual ut 0{
.t

r.t5r r1r: n15 tta c r.]u a2u tua?utau

rdu n:rd+ailaun:ni
. fiu',lar]n (facebook) doal:uat
n 15 U:v '',15 Q O n 1l I n tt ! zuv 110.1

avnSoitl!! reaI time
-i. tJnl:[t0tJ tUi110{a.:!fl 1lL.:unU

nr!n:?a!qJtavn:Eu
v 4a'. I r'ru.r 1ut'rn'td lJ 011n un: v [1Ju

!n1Uu Lta v!5 rulnllnltor]aRl1
,j

n 0 ': fl T I [uU Lvi 0u'1 tu { n1:1101u'l

naro6nor.ruroSa

ftrusv
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uu?vt'l.to1tuun1r 9)? 0 u'l.l

Significance

- nl5ltflata[aJr n Lu [au
z"

al:dULvfl vrnnlu lu[acnluuan
. !, .)
(l?:Jvr { fl 1t ru a uuuua {t 0 n

v -)anl u?na0!) ryr0?'l{u[uu1u

r0r: ntu n r:o ouaua.:nr1rt

rl0.:n't5tL6cn'l1lJnlou2.ilj0!nau

,.J:!U: n',HUacrua?u lfl a2ul'ffu

ri'riloofuuacaurnn

(Actionabte potiry sotution)

Basic

- nr: :vriun:ufiryiolo uav

n':'r n u 10.inaufl:lJlJ5fl'rt
d-)

rta YtJ! alu loa'luLa uuafl r1'{a

rirr ri rn :r v d ua cililri:.i
n:vrtunr:rirrrl

r--- l o vLI LTTINLU!AUOOYA LLA U

a1:a!rvrfio1nnrulu*ac
.)

n1uu0n0!nnltrlr0

- i tn:rc{uav rdr'lonrrl
gl0.in15u,aun?1 ntoyln

tuuu!nltuSvtrJuR?1tJll,t?{0 Lo0''10

o'r tiunr:kiyarfl ua 1 u on !Jn?1rl

t14lJ116ll ltu n:!Y{9}ru105nan1tfr1

a1:?nn?'rrJ1rn 0 [0u0.1ru :1JUtfl 'H

gaYH! 6?Ulr16?Uta U n:0Una:lrn
J

nllnQ Lounluun? g n1:y[yl]1va!
[!6vn?1 avo?n lduri nr:aornrr

4ruu5n1: iu 1n!:n1: n1la 1r? n

1J0 ift t lJ lt: fl'r5tta v r.J !
a1!Loa1Ul'atl

- 1tn5'tJ14UU1Llr n1t
,J J" -tuau!u!a.irn1ai0c

^!tnolju

- n'ruu0utuLrlutlj.i:n Lu

n1:n0!au0{n?'ul
0 0{n't:LLasn1'tl.la'}o14? {

3.2 fl'r:rJrrfiu,.raamilfisro'lo nii arnriura{n.iufiiuu?nr:uacfrfidrulsidrurdu rdorirlrl{
rJ:cIutd

t!ou 9r? 0 u't.:

10.i r.r t 1J LJ I fl1t llA V Ar !r
- z-

a?u !oa?ulf,uvr{u0n!u

LLavautnu

LJ lJ:vr!ua2'rlJyr.i 0 [a [av
.)n11!rJn u Lu5llLLlrllvr

;.wve ;
tltu1uAu tfl 0 114 Lo? 0!avl
al l:nu1'tLtll5CIUtLlLU

nr:irn:rvd*acii!l:l
n:u!?ufl'tt1llntu t1,u frl t
Lv!lnllvrun'n6u 11qmn5:!
i,
vr9r0!a!0.r91 0l.J lu1.l1 u n1 5

u:n1591'r{.,] Luuerl] lsrin:u u!uaounlryn.:
n1:t1Jy{ !10a n r14u ilav

BrlUt?U

+[ ait
J{,

iotauouuc drHafrld lrUiurj:r
-!,u- a ltvl-.i ri { ri?u $aYn'rturlh

ftrusv,

n: r n r u n r1: nl6'1,ild o 4 a ua v

allautfl fi1j0.ifi :u!ln1ttlaval!a2! Lo

a2ur6 u luo'run1:til1:J?{ LLe Y

sl:r o o"uI:n ua vrYo a snrr o r n

SlUtarJAtlayLru? tu!n1:rn0nB9] 1.r'l

lJ',r ttnTuuFrttulytl{ Lu nl: Lr.l'r lu ? 'i Lu
_ -- J
5 !fr rfr areiurrnr:noukinrrvl:n
uacnua1Jn1 [nyrun0t14fl n1t6u

truv t6 ur fruldmllr0 :n r:nr:i!fi l
- .! ^t n:olnatJuacyrunlt yt.ilt.::flmv

JItn:ufr ? u? 0 n't:yl ya 1 nua 1 u

n:0ufiauvlflna!

uu2 1{n1tuun1t
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:!ou

Advance

- nr:'l{sra nr:!:c ti un'tr!
fi rnolo uavaru4 nr{u'uoln{l

A vd. le' '!

rl!u: nlluau4!a1u toa?r.,lta u

", ..1

a n L Y'{ au 1!l11 IO l',l cv n 11}.1

frornr: uavurifl q;r,rrlurfi qn

Ltu?1l1.in1tuufl1:

tr dr rua nr:l:v tiunrrrL

fi rno1o uavnrrl4nrYu:rr
i rn:r vrirdo duvrlonra'tu
n'r 5! :lJ lJ !{ t[A i tLn tt! f]J u'r

rtrln

9110 u 1{

nfllvrlluLrvl tnu110.i

nr u zu nrnnr:io1ui 6 t or nr:rJ fl tTfi

rrnn'jrnrrrff, n ttiu dru:rtnr:i
nr:tJ:s ti u rua o r nnr rl fi ln a'[t
) - - ta )t
LnPlln! v{u611{'}1 a,ita5L.tnLa1J9l:n:

nl'j rfi n:ufi tvloltoqlu:voTl4.r rroi

ornnr:dr:ronvi r rnusr:n:lillddr

r(u{h}lqn (nruX nviu) dru:rtnr:
i e.

0v010{OU1,1111101111461[vE ttav?1{

ruu?vr'r{'[unliu6ltiryraltrln rdu

a5lina Lnm1.inllf,la10 Al'l.tLnl01l'lu
tAtv

,JO',rl4u1Un!naUtnufl :n: l!u9lu

a 1 n n "t :fi'1 ri un l :io nr rufi lvr olo

LLAv L!vl{Yr0 L0 n: !flaor?tqu'rria

nr:dr:rotolvriru{run'rolun:!1
rl',r'r rn l1s 14 uecu^ tu Lta5l{

- .- J
u20tn5: n1: u51J1J:.1ll',l0 U n5g OIJ

nrutlYinll Lv!:n1: tflu n1:fls!u'l

:v!1J e-service fi11:zurnr:ril
rrurlo:"avvrioudrriuviltrfr (t"lto)

dru:unrrravq?fl uavaon?'rtl
f,. I a, 

'{'r{0utta u1!q0uvlu.l u1n0 0n1 I
6osiaro.rri!:vnounl:

Sienificance

- n'r:tJ I fu1n1:1orJ a n'15

tl:criuarrrfi.ifl o1o uavottt

XnrYu fru5ru{oXato.:n{u

{iuuinr:uav{iriruld'rirurf, u
,J .,1

n'tnuva.!0u'"1 tvlanll?1{ttBlu

eronraniuavn'r:ai1{
u?9rn::tJ lunl: l11u:n'll

E r;:rurnr:{o4aaiufl afl '):

dr:ron"ugrurio{andl
{:"uuinr:uav{i einrlddruri s

,^n a
Q1n[ A!oU'] l1l0

- utitrgr,rrnrrutri
v{{vl0 [a lufl 1: [vr!ln1:

11fluU

- LuL/Llu?v] 1n !un15

?1n[riuqvl6fl']afil [av

n'r:al1{l.J?nn5:!

3.3 n,t:651{uinnrlunl:uin't: dairlnrtlrflnil{ ttarnouaua.!Rx'lrrfra.in1lro 'l3nd! [a!ei1'l

n11 9r0{n'll

tgou ttu?vl1.t9t'ltuufl1: 0r10 u'1.1

Basic
-f,- n'nLl:n'rirn0!du01n?r

fiolnr: ua s nl tr n r nvil tal nd I
{ir rinr: uar {firi1ulddrurt u

ufin ruavnr:eruroodnr:rJfl tG

E in:rurunr:1un'r:
vr!vr?uua c n 1:l ilrJll nr:
uinr:odrlriordor
r""1 d' JLl ! r 0 .i vr 1 { n 1 : 4 0 6 1 :

drrinlrurirtailuavrYruurq runrn

6innufi n'r:uil.rrfi (rn.) ldfi nr:
riuuf uavrJiurJllgtJuuunr:uinr:

)U
tlacna Lnnl:auu6quvllvltl'lufl lJnu

(musv
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:vou [tu1Yl1':fr't tuunl: fl?0u'l.t
'lulrnuriru .:11.r LnUlt0.t

) v - e-val!'1:fi t1l'r0{ fl :uuln1:
uav !a2utna?urduuan

E inr:ri ruyr oolrjd.r

!r
na ! il yl n1:yt ! n?1tJ n o{ n1 : lafl 't c
) ,o,
v1ual nua 10 l'lac[qnluy]00Lfi
e e e eo , - i"

tQ'rvruly ,t'r l0 0 u 1.r a nt { Iunll!
-)d,e-

0 0.! n1:t0.: r'l I ulJ I n1tt.r LlJ ! al lr n't:
) t)Itu n't:11flrlJ1tn:0 { ,.l0 a 0615 nl t

Ln uu oa19ralt1100! Laua'r14:1J

, JJ -
14lJ ? U.i ',rU Vr I n U 1I0.: LU11n
J .i J ".-111tvl Lv'{0 Lu Ln 0 n15Un! n0 u f .i

ri.ro-.r

atv{ nl:tuu9lu

Advance
.J- n']lal1.tl.J2'lntl fl'r5!5n1:vr

vX
o 0 ! au a{ n? l rJ 9}0{ n1 tvr.:

,1115?!Jl,ta r raY,ilc n6i'Jld'o drli
rJ:stvrBara (Customer groups

and segments)

Significance

- n''r5a:1iu?oniSt,ln'E!5n'D
i ov - t
1141!T:0 Ll,r!:n',r:101t''rYUnnayl

A1illrnoOntt1JlJ16'(Personalized

/Customized service)

LJ A : 't .i u ? n n : t :J n T :
a,J

L u:nl:Ly 1yrnouauo,i

- fr?''llJu0'1fl't:n'tlt52u

- n?'trJ0r0nn15to lvnau
,,Jd

Ltu nalJmrJn?'lu9l0.tn1:

Layilvl,'iaT rJ1rn r{16.i

nlruinr:16'

n1:vioru{l: uniil n'r5fi'r ul rur r d
t a oee-

a2ulnnaL 0114 La Ur 1ualL15n

v1n1:o1u? ruo?u9l'1 !0.i n0!t't5u
!n1:t1:UllaCn1.lr'ru

0t?0u't{tJo{n'}:u:n1:t0Y{'rv!nRa
A qs 

'fl00nuuu ln ttu n 1511,ltu 1
), -

a n {n:n1 :fl nulyt r,: uu !1J? u

virrruaur:oo o n $!!q'l!n2r
n0!n'llllavR21 aco?nl0nnut0':

nao oa! n1i LA o n rierulu lr a rd
eruro.roio,ln1: !flufru

Ll n1:at1.iu?0n:l n'r:
Lvuln'r:vl

- n?1!na0{q1Lun1:

lvirinr:Errrnrrr
ttglfl u1.:110.l :1J!:n1:
! q..- ^- t00Lvl.rllJ!5n1t

a 1tJ',r l0 00 n llu! n 1!
o?11.10t0{n't:ta 1V

!nFta (Customized

Service)

LJ fl 1:t!ar.r tu{10{a1110

n?11.]avo?ntun1lLl,1n.iu:n''ll

kwnV
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d d 1 u .A
3.4 n5!u?un1:rlfi [ti05a{ Fuur:?o[i2 LtaJdSl{d5lo tllanAUdUO{ lovlunll 9lO{n1:

5! OlJ

Basic

- fllvulun 1t51J1JO:0.: Ll U 1.1

ta,
a U'1.3 Ll lu5cllll uag1.l la561U

nl5AO n1:1A:0.i r: UU LO0 El1.11l

1J53 fi116 tJ a

t[U1Vl"l.1O1tUUn1: 9l?o u'1.1

1).
r.r:1J{ot0ugl111tl0.tv:a.it:t 1.1

Advance

- fl 5vu?un1la0 n'r51010.: t5 ul.,/

au1{Luu:cu! 5?f[11 vtu

n'r t Ltavn0!du0.iou'li1l

tl:vlnBara

t tl1n? 0 Lr 0a5.:0u'r.iyIuyllnr ! QR

code drraiuir rd oriorri uuvYflu:co-1r
. - - !,
ol tfi0uavn.iy? oyla.i05.i0{ ?'t:11n1l

d'lr,tioilruvrrl Facebook to{
til'r5r1n150.:14?n

Significance

- n5cu'run1:o'nnr:doioltiUu

o eirr ufl u: v ll Ia v n r i'td
/J

Ll1n LU LaUn1:a0415',r 11{0n't:

rl0! au0.l0 u'l.llJl.J:3 Avl0rJ a

uau651{ni1 fi .:iloln'lun'r:

nnnl:flol0.it:uu

Ll tJ t 0.t vt1{ n 1::1l t: 0.:
I e - rr

:o.tt:u1.,/ya']lJ']:01!'10.1 to
,-l dl- ! n:u!2un'r::u10

&,e
5A.lr: uuvt L14R21rJ6YO?n !Un1:

ta.!t:uuto.l tuu:n1lBa!fl !
riru16'riruriu

Ll u 11 1el:5'r u n'r: n o n 1:
10:0.it:Bu uavnl:00uaua.i

ndusiolioiol6 u! (Response)

Ll r.rn1:nauau0.ina!00
1

10:0.1L: uu 0u 1{:? or L5?

run15fll

E ldrvralulad6ifrartir u

lunr:rirlruua gn1: [fifl rUil1

'lurfrr1n (Response and

React)

l"'1 aLJ !n1t n0! au0{nau n010
t1

:o.r t: u u0 u'ln:? 9l t5?
un! u'r Looul{run1:u

E 1?rvrolula666ria uav
-lJY{nu1: vuu n 1:4 0 41: lvl0

e)i
a:1{ n ? 1! tt0},lu$ava?'lrJ

.ivr o to Lun 1:a0 n 1:

dr u:r tn r : fr o r t"rrlviid a.rvr r.l nr: iu
d.i

?ra: a{ $ uuoul { tuuvll{ n1: tJ:vuu
-aa'rru5:ruaranfi :0ufl an'tun n1:
)-

sir riunr:rfr urnirrarir doiol riuu lntr

i n r : uu n dr 6'r n 2'r ! d1 n"ru n 1 !
,.J

$ua.rvl!'] !n15n1v!u:suc t?41 n1:

o0! na! u,av LLn !t sr1r.r Fr?'r! 610 tu 1J 0.1

4 Av
[:0 n vl:0.r r,: gu ua v !] n'l: n1]tuo

n'r5t'ru.r1uan n n 1t:0i t: uutta v n']5

ui nr:dhi rfl utrlnrl uJru:rru rd ohi
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tLu1ll1.ro1ruun1: u?0u'l.t
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(Public data portat)

)tLl n1:n1 u0lJa!avma':
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r,r fi1t r.l Yu rJ 1.: o u t fi n tfl u

n:r,.,run.:dtfl utdr uav

ar a aivr rid fi { n r:u: : q qvro ar a o i
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rj 1 l,! { n'l: u: n'l:14:0

4arirrfiuurirJ:vtrtu

4.4 nr:uiur:o-nnr:{a4a d,ndur fi uay:cuunr: "nrudilYulfluiifr'a16l;rJrruu firJ:ctilBnrl'l

912 0 u'l.l

a 1u 51t n'r 5lr uflu.l'lu Iun'l::0iIu
,J

n'r: Lrl a uu tL! a { i ! ttlJ! n 1l Yl''l { 1u
)-

LYiOlo.ilu:u!!tvln tu ta uonva !
n1:- Ln:'tvunlu!?un'll $av Lofl'16

1u n r :vr-er ur :! uuu n r :'v{r I r u
!-

51!rnn'n Ln: utuoa'tnl Lllll:011:u

rrn lu Lau t] 61:u u?5 tta vtoviYlu?5
)e

ru!1varJi0.r5lJ
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BU2vt',t.toltuunlt n'tou1.i

(Cybersecurlty and BCM) Li n1: tn:u!flla!flofl uY,lu0l
.Juacr't?vantouv01a!fl0

5vu116't ufl 0! a uacfl15
!!luo n1:u1r Lttu05 :0Llyl,r

tt,iu:0{:1J

Significance

- nr:1,{Aivr"arvrnIuIaElrrfi l nr:1{lvnluladrrrfir
rJ : v SvrG n r vitor n ivu?un i :
lirrru aofiur1! u,asn'rl

:rorr ur.rakiyr"u nr rni uavi
rJ:vlvrGra (Effi ciency and

effectiveness)

rJ:c SvrBn rrr al n:u! ?r nr:

utn'l:
E nr:

uvrofl ranirrnlulada r:au rlr a

atn'nt (eHeatth Strategy) iuHu

urityuunlula dalidu r,yrfl ttavn1:

doar:n:cyt:tla'161:fu6i ( ICT

Master P[an) ttaruut:Juvnruliuo.r

!a 0 o n uo'ruryt fi Lu La u a 1 :eu tyrfl
d,

tlavn']la0a't:rL14it19r :1r..r0.:a':!a!

nrrua"nnri CIA 3 !5vn1: 6!.40.

ldrvnlulad Cloud Computing 'lu

n1:notn!6'rul0!a LLas Ly!:n15
virtua[ Server rrdvilr utrulua'rdo
4 a, o )p ,

t.:L!!n^ta r111r Lun^ t?:.rvnr.rn'r

rl:ctyBnryi uaclaoofiu ro norn

a!.40. uiafiLnluulv!ua1:0.:ttau

nut 0!a ( DH-Srte) lOULtlivlJ

a-l:0.!1o:Ja,Launn-u ( Disaster and

Recovery Site) yrio:r toiorjr u

INTRANET/INTERNET oln!EtJy
< .- J

nav. lv:nilu1ar dr rin rfrorflr"

Lrudidlroi:Y!r.J i1!dolrafi fi

u

1,J

fl

1l

nfun?'t!d1 .1

.J
vl'r{'ruvlR:0una!v,lunfl a afl

?0.:vLl?u.11u

LI aonuvru

Ll 9t9lo't {'t uo u't.i 5't o t5?

L_l nlta:1nu10rn:: n1:

oiroajrrrdu n1rfliruu1 Mobile App.
/ts-
vr6'r}] 1:nfi 0! 6u0.iir5lJ! 5 n 1t nr5

oo n rt!! n1: fr fl 0 ,,]'.rrrulu:vu1.l

uafi ouotl n1r:iunludor.ra ttaY

lu!!tfiourYuwu reat-time nr:
fi onuru.rllruuuurJuvi Gts :v!1J

otnaulJu e-Business fi:vur
:r urru ua v d oa'u 6'!Urcr 1r!1d

' !Aa, u
:?oL:? LUrlsrauv,ruvr L'lluou

km,r.v

IJ9IU
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uurn 5 nr:riltriuqaarn:

rulryuro: rdolviriru:rtnr:iuTuuru uav:cunr:uir,rr:o-onr:rirurlnarn:iiil:vlmGnrn

eto!auoiqyt6fl.tani uava5r.ru:lnlto inllndoln-ruavriltriloraa-uqvrd inr:airsiouu6sl'ln'r:

rirrui6 riarfionmrLi?lLio i:vulnr:uiruullnarn:viua:Tu niouurqnarn:ludru:rtnr:lfirirrviu

rvrnlulad fifi'nuvlunr:uff1tflrgrar airlnru:ot.ti ttavnrrlfioiuo::l inrr,6nirirLddrll{

ur-on::l fin?1urflu{rJ:vnoun1la15.r:fllc rJ[t6lrulouuiulfirJ:vtrturflu4utinarl

tcou uuurldrtfiunr: n?au'l!

u1s!-runrtienrt
!srintarj!iutnll
tiNluliisiarC'1

raoirnrnrllt uurlal

risi! [a$rtorl!{.,
iiiani: tilnlrrirlil!

rn!ot-rsnrolon
rddudau

urJ?o 5 n.lrliotliuuae.lns

'(
r*rrru i.rrlrinu: erui
arrurdurl,q rlir*qda
luarl:o!uxdna,rahr

Advance
(Alignment)

nT flNu'luril6nnratn
fur-rrleiaon-r:uart*a

rjrslsn{a'tirta.o
lrlrt ilrtrlorrtlt nll

:g!!nrr:vr,iiuoalrr
rraY,az, trrirr.ui a:h.,
urlirlaurirlcarnr uel

rjrre{?lifiati

anrrureialili-r.l
urJl.hl lrtrntJlrll!
fuAa{au nilStirrlt

rrir6ltiarlar*o1 rir'rrtr

5.3 n15a5r.,
letuftrrn.ls "}{-lu

ri6 ua:e, ruirorlla

iuvTie{udafi.r

ilmriirriwrudl

5.4 rluun1t{flu1
qea1n5

5.1 svuun,rtdenr
qae1O5na eua\t
qurerlniul;efil
U!.r!.r1a

5.2 :vuunrthoruri
ilrllviuGa, n
6ia.td? ueiti.rtrlu
xairqraf

InnuradalJnlr 1a1!
rlaa.rlu riion;-,

afuirlrln'ltrir.,1 clhn
nrrlirlia

Basic

- ic!!n154:5vlljrt'rl u::1 tr ivu!nlra5:v1 'j1{1':

uar n 1 r {o'r't { n utrj u'l sr'r *v ri c ! : r 1 fi | r u a ilB n 1 v{ Iil i {ta

{'tui n : l nn n'l ru ofo $a u n?1! uavt !1catJ

U fl 
-r: t1.J

'tunr:lluHudrdsnuuavnl:fi'lvluo

sir uuill nr: a o o n do.l du uH u
,')

uvln fi 1fleri:v uu u 11 nllLlauuLL!ai

aa'tn:tt't!'l drunrrufiour:toi istltu ttav,J,s'
ma.!n1: LY{A!:V L .ia o'U0.1

kmtsv.

nT v{d 5 vrl?a 5 nllri{tfulFra1n5

5.1 uTuuiuBavrsuun,rrdonlrdluqnalnrdfiil:Ja Enlvr nouduo{qr6616ni tta36i1{li:{n{to

ri$erur::rdriuiaaT iln
ridanrf,'lfa.arfu u.!
ri1{tfi anitai-r.trian rfl r

I
-€.ti

an

Basic
(A&D)

I
!

?i r.r lluard, $61$a

I l;'l'rr'.G".";;;L*,- i
| | qih ,reucrruflurirtos I

I L--js:::-_J

*stnanrStt! 13u6t r
tinli! i1r!{ lunlt

ri.rurlaarniun..rlrilLiii
e')rrlJa i iul:oinirh
rla!tu)Jry14lvlj!qldu

Significance

rt
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0t10 u 1{

: s1..t1.t.i'rulJ o.i 5r t n r: Io g
s)a1!.3fl{All!gt A{nt:vt

va1nua1u1]0{ :3x'rt'Ll

Advance

- n 1:ut u LltulJt carErJa n1t

vlln11.ltlav tauvl'r{n'l1 n'']114u1

10.:!na''rn:{nnqrJ6'DJ'lrna:1.r

rrr.ia{lohi! nalnrvi! rr ttac

rir.r r utfi i rl : v ivB n r u a.:

n o! au0.r uvr 0fl 160 I LLa c!.r tuu

r..J:vlutriqturirl:vr1tu (High

Performance)

d.
vl1.t1ufl a{ L!u n'Eu1! na'rn :
r 'J. , )
tuoqunluuu{YrrvMvarJ [91

'l,{nrlr 
iua v rJ : v a u n'] : ai

odr.rrfilnrrraMra
t)

naL rnoU:J Lutua{uanna

ardnr: uacnoulomio.''l,

fro.rnr:ro.rrJ:ctrtu

tl :Y1r1rfl'r51t:YL!u

rJ: s irE H a n r:ri'r,r'ru1o {

!na1n5vt nna!!n1't1.rtnrnu

ItJi.rla

tr rtnlonralviuna'rnlvn
n!61! 1: n? 1.1 ttmu ta!v 1.r

n?1rJ n1?,1U110{ nU l0{ UaV

fir!ur nl r rL a rrJr : nt o.r fl x1u

lvuv u1')

Ll a:1.i na Ln Lu!naln:rno
" J-

Ltl {n.l tn u a v ! n'}: Yl'r ,i 1u YrlJ

r.J:vf,yBnrflac

6n1fl tt? odo!'[un']: $1i{{1.1 dir?a
an1?vn1:a't.ts1uua3n21!rlon n'r:

:cgrsu i rn:rvridor:rrird.r
n'r'l4unnuanufuJ nuca!l:ouv

A-n11!: UAynfu?0! t 0 a't !'r:filt Fll l.J 1

6ooruarrr:nro.rL n ar n:lu:c uv

u'r? 9r10u "r.i Ltu nl du15nul..ra'r5

? 1'r hruunroudn:r rira'rlo ud^ ro.
!a o u rl1 i'l L1J'1u'r11 0'rt fu'r [0 rrn

ulourui6!1a !Iuu'r u

n:vvl:?.:fl ']:na.t LtirLl uv]0fl 'rafl :
{! 5s!1 Uacytifl ul n5unna dfi

llavultarJan?1!na{n1:rJ1?Lnt']vv

Iouuuroonrtju I fifirrar 6o i6
to{a'l,uo6n ifi taXal,urJoliu uav

c l- -
,J9rl,0tJa lu0u1n0 t 000[n:u!
o'q :r neld{r ao o n abr riu Gr r ru r r u

5?1.rvr.:Yt gIJU1U nAl n5

a ? u:1t n 1i! fl T t1 tn:1v 14 L6l.Jvr''1.i

n?'rxril? i1ro.r!na1n:hueiacna'l.l
I .x.,

tlI0u1 luan']t?1. ,uu L0un'r]tuont0t
A 6U ,

t?toLnuLt 0 Ll, L[n av! naa?^.r rLzul.J

rdlv r l nr r r fir': r,rrirro r srul6'er"r uei

ru:n rilolonraLi'fi nr:dr aaralru fi
J.

:vl.J ! nl l ! I C Ll.l U zu a yl U 0r55:l.i I a y

A.
tlJolr.ru un'n110una! Ly{ 0 a:1{
tu:{o{101fi Ln onr:r{mur fi nr:
rJ: c il1 a r.t a yi{n rr:'u ua v : r u n a' r rd o

1',].:ltituuvt66'16n5n15!:l,t1t.t1u! nna
v4,,i

lts1ut0 an1u!nalnlytn:0!na!tyl0

o'r tiunr:rrr tui.ru{'r1.lo'16fl uay trzuu

duiloo sr"r[vur uauairlnalnoi'Lnfi

valn alu

krwsV

53trU llu?111.:o'rtuunlt
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UU'lll1.l9'ltUUflll 912 0 u't.l5Y9U

Significance

- ulutrunr5n"onl:d'lu

:3 0ti

!na1 n5au-ua!un1 :li, {1udfi

n?'rrnd o.!0"? uavrJiu rrJ d uu}i
i'lrit nr : trj d u u [U a nt a !
6n1ru?o6',orJn'l:ri1!'lu

inr:l:curnr:lrulivr:
u o a r n: 6'u n r :l fl r..J 

1 
I nr:

rirsruto.runl n:vlru lvirio
^ J- - -nllf 'r{'luYl!!:caYlEnlY{a.i

U aoouylu

Ll Ll./u!5cav5 A

E airiuinn::lnr:rirlru
LllUvtu

tr ni:{:c a 1u.:lutu
-,4

tLl.t1:s1.l'l!n!,411 0lJ "',l

" Ja , a a - /

5.2 :cuunr:1ir{rufrfrrJ:vduEnrvt adanelx uauq{tuu aa qfl6

iuluu r u n r :t-o nr:qn arn:d
r.lil rrJd uuldvTuri'uantr urodol

rtiu n'',:a orYun o u'lu nr:: r u lrulo u

orn'urvrnlulaE n r:tur u n: autun r:
fio 3 ulo t a rrirr,rdr I rulu:v o'rdld

J . J eq
a5rind!.!1urli'r.i'lu L 0 Ltn! 6!14''l

o iu r a. o.t', ruu, nr:l :c ar u.! rulu

ttu']5cu1! rflufru

nlau'l.l

n1iai1.ian1Tl u't odorL nr:rirlrud
Lv 1J 1Y a ! li.i Yl'l.r n 1u fl 1Y{ uaY

u:l u 1 n1fl o vrjrhJ{nr :lirlrudfi
rl:viuBnrr,t unarn:fi atnrnnru

" i- . ) v i.
LLayaflnlyi Lnru 115 011v]0 v 6l'l{ a I

61 'lunr:rirrru oornvirLtu uav

airluinn::r tvl.luoj't':'l Ltu 5a

n? 1!J! a onrYu nr :tl irlrJ l.raorudt"
!i'r{'r1.l Lraro?nLooo'tu?un1:Yl'1{'1u

n r: fl o l n"ulo: n:: u nr: an
.J

ondlUn ttav n1l: :.iFLlo{fl''r5:n
a. trJ v

arnnr: a':urijud.:vlal1.:u:lu1r'1fl

vro[unT5vn.i']u

i: vr u n r :rou ti'',r', old o n tr o', t,

iirur o nr:sr''o iuloo ti rl lfl u: vtluvtrr
Y..)*!"!a

vr-l a r n n r: t110 Ltn Lt! tlJ14'1 LUvlUvl

a ti r rri'uvix fi fi n:rur unr:rYun ou

fl 
T :eToautn rfi otrnnr:ilnilfr u"6 i

vl
n11!dO tOU LUti0LilJ1u01u'1014u'lvl

Basic
"J- an'rvlu?0aolJ !un'l:11'l{'luYl

- Uaooa"u
id- aU!fluunt:yt't.i'tuvl!

i:c?vrBnrYr

- nrioln'r

- :llJflUyl'l.i'lu LuLno

rJ:ciriHa

Ltu?vl1':t1'l luunll

n 1: a ir i!:: u "tn 1fl tta s

an 1vlrl1odo!1un'llli'l.l'lu

(Conducive Environment)

Ll !aonnu

LJ ,]!5cavl6rlfl

il rfluhjvrun:autol
nlurru
_ !".- -Ll LAOtvrnou?0nllt]

Advanced
- il ow

- an1fltt10a0 vlt00 t14qna1n:

inrrliufi otou (Empower)

ndrsi'oiulo r'flr6.:rio4a rfiol{
arir arlu nr:rir!'lu lta c n1:

utifl rpr,,rr tdou::q [l.lu.l'ruua"fl

1JO.rO.i6n't:

dru:rtnirn2:ai1{
6nriluxodo:rfi tdolfiqoarn:

L l !axll]llJfiotolJ

t_.,] nalo0auLn

tr r{rdrto4ardol{ariralu
nr:lirluuavnr: rrfrfl rgr,tr

ftmtsv.
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fl?au1.l

Significance
o J <, d Jd

n 't 5 vl 1.: 't u vl L lt u'I1 tl'11lJ

a!Stnuva{,tn?1 na0.in?

tta c a1!'r : 0vlf .i'lu:'t1l n!
J ",ra to1l'r uu l uua n r aul L!a

J- g
Lr n tt ! fu 14'r 11t 1J t 0 u 0 u 1.i u

rJ:c?vrBHa

L_l u nl:vlgltu't:! u1J 6'tutatJa

LvtY{5 a ! auu au! n1 svrr d 1 u

a u1{lr1153ar5n't11

oA
! na'r nl:n111] La ui tLa c:1a! ttnnlt
u O aU [0 ? 1 A v L:lJ 01] o Ln LraY n'l t
,- -- .l r Z!n!mt!o [: a':rJa Luaotun0un^l

lir{rulra ctdr?araoa.!

55 0l_J ttu?fl1{nltuun'15

Ll ! n1:r1n1uLrJu11!nl u Lll

o.!6n1r

E i n:vrrunr:air': nr ru
:1!Jl.t 0 nu la:ot1u fl't n
!:vtrtuttac tontunr uuo n

tu a"n uruv t or fi ! 6 u6 1 rJ''l

(Trans-discipLinary)

Basic

- nr5air.r'r"ruu6:ruhn1:
" Je. - -vrl{1uvtLul.l aaltYi rlJo L0nla

- -trLun1:u1t61/on?1!no:t:11L[aY

a!uauun?1 nfl451{al:n

n 1r a;'r .! 1-s! 1.,16 i 5 r.r1u n 1 :
" Sa

vt1.l'tuvltuurJo0'ttfl na
v)

L l !tn?lu:au: ttu't{']tu LLau

rirurrg

Ll lJllJ91.:',',rU tfr nMn:!1 u

0 u1{ftn00.i

Ll 00fl'r:r2a1Loou'rn
t14!1Vall

Ll 0 rrnl r In t1u6lJ141 Lf]0 u't,:

:20t:1 tuLrl]ul

Ll 1.lntcu?un'll Lunl:00n1:

tLaJat1.iu']nn::

In'r:c n0u:!tv LUUU?uu ua ! n1t

uan .tn'tru! an!rn!!na'1fl5 rlu
n?1!na1 1qJ 1ln.nat''l{?clru6:lll

a. e.
llo.i0.iRn't: L9ruH1J:141:tuu'.1u'rn15

o'tuvl0 o?fltuE::I0nafl ''l: Itu
Coaching llps nr:ilnou:ilunr:
airrut"nn::u $avln:{n'r: :vn?n

uinn::ruav Best Practices riupiu

Advance

ft:wsv

tsou t|u2?t']{n'r ruunlt

J
,Jvr:J{'run1 u !uo.tRn't:yulca'tu
n?'DJt?llll0:vl,l?'l{ H!nu n {'run !

- t-
U:1411 014! LO!141U:JOU yrnyr!

drunars airuninrn nlnronru
n1n :vg'ld!n! u6uud?un'ru
oir.rrJ:v rnohJuriirllu, Ldl t rgul

o 1u!1iuu0:ttJ ua vu :: tyr''lYr u o fl u

Humanitarian Assistance and

Disaster Retief (HnO0 tdotirurvdo
, g.

u5ctluJvl.t luu:vtylfl uauo't!ulvLytfi

vtlJn?1lJ:?!u0a'rau:va'ru.i1ur.l1u

rvrnlula d 6 ivr"al,u a'n u6u v Virtuat

Cottaboration

n?0u1.t

5.3 nrrail.iieuuoi:rn'r:ri'r.i1ufi6 firJ:g3vBnrfl [Lara?'] da fio
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:t0ru ttu':vl1.ro1tl.Jufl1: 9l?0u1{l

-' -'-; . ';" -'-- )-"'
! nt v! ?L n'E Lu nl : n!u1U 0 0 uvlvl'l

Lr!na1.1run?1rJrynnu n?'lrlno

airra::6 rTerur ua vairr zua.irud

ril url : cIu tdri o o.l6n r: i oo-u
,!

Lvalu0lnLtnn0ll{nusll!nq!tlav

:v6'uto.lqnarn: inr:drna
l Ln:1B u LU!5!!5,iu luul u Lunll

-lriur:rruqnna i.:nt'!otJiutJll
anrnurodornr:rirrru uavdl
! " , ,'v^ !

ra0i4!1,ln15vl'1.:'rufl\1{'l lv tnotu

rtiu ornnr:dr:?na"od'tuto.i
)o - - A

lna'rnt 3 nq:J Yr!?'114ui Lulnnuvl
-. c -

a,i,.ran0n?1!flflflu Luvl{ 3 nq! Fa

Lanla [un1: lou1tau0n1uao LLac

alnLorunl::1lY'{{ 1r'r t!{n'l:a:1{n'
nr::nf,l ua vnr:rir rauonrru6or'

- J. ,A
tl4l.r',rJa:JfllJ1jna1n:fl i 3 natJvla'ln

trfl n rl1.! nUOltrAfl 1Yi tt?Oa AtJ n1:

rir.rru

---*;-'"*-:-.";;--*"---'---"*i
- nr:frurr1f, oo"ufi rirhi'r.1narn: tr i : v I u n r : duv r f, o i'u fr

inrrrL4nn'u liurvr fizuanr: d .l a a ri o n r r l 4 n riu t o ':

r.l frri6.rrud6 uocail.i lnalnl
inr r. o : : r n r : f r o.rud tirllt 4 tr rjr fl o o"u d ii I ru a ri o a r r I
aradnijto.lolrinr: dnlt-uto'llna'ln:lrtfLunr:

o J q.
a 51{ LuLnott5{i{ Ln tvl0 tv

!n61n:tfi on?'r;t.lnfln ttac
Jd

tnor.lanlluusl{'luvlo

E fi nr:i tn:rvrinmldunnri
, - -a p

: Y 1,12't iui Q uvl a I 1{ n? 1 rl

4 nnnfii ar a ahdt o l or r{n r:

Significance
" i 

- 
v v " .-..-{

- nr:a5rliruuo::!nl:li'l{T uv Ll al1{1gluEllllnl:v1.:1uv

r 'Lriunarn:!:var0n^via.i a:liF?11.1,,r tq

ruaun?rr.rtfluLi'1uo{ t}iuri ' fl n ilu ua;vls! urnuto':

!na1n: (Publrc Entregeneurship) Lvlr.l n ? 1! 41! 11 0 tu a 15

,-a"
uac5'r!!o LYloUlfl10inn1l L1J{ tLn tlur]Jvl

nxtrdltio u,avtj:vlutidr,fio - fiuur6oto{n'r:rflu
fi1,rd'.lnluacil:vtrtu {rJ:v nol nr ta ror: ruv

6or]r uiurJ:vIutritoI
dru:rr {fuuinr:
uloarr.JaluLoal!Lau

t!uuan

ftwsv

n "ri 6;1! ?"s! uo:: ulu n r: r{r I r u

n r ulriuu? 6 ot o.i n ri tf, u
"fir.J : c n ou n1ri6fi n (Pubtic

Entrepreneurship)" oqjlufiugru

ro{udnA oiisuuor:il n 1:1i1{rud fi

!tsav5n1 oa0{m? no a:1.ral5n
-lo s 4
i.i Lv! "l U:vYUo FttJo'l loul.l

in q r.J: v a l r'{rfi o n o! au o '! n ? 1rl
| .te -fla.rn15t0{ulvt'lgu n0Lytntl

rl:clusdfi! f,i n! uavtJ:ctrtu
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5.4 lluun'niinruluna'rnrt#fi6?'ui atrudur:n rir':rTurvrn1uIad uri'ltilrurar aitn':ru:ouiiU.U

tt4961'trtto5u5:ttJ

5YF]U uu?vt't.io1tuufl1t 9l?0u1{

Advance
-.J- 5 V 1l lt fl'l:11r! u 1u n a 1n: tvi a

tr.irr llu an au r n1Jv n? 1rJ5n? 1!
J o Aartu?{1fu Iuo1u9r1{ 1 vrlr

n'rrxd"rn-rurioa iinuv a-n

lra u n'r ! ! r r Q rr] 1v !'r rJ

uvr6ft'ra0:t0{a?ui1tn1:

Basic
-J- : u'lJ lt fl'r:1Igjt U 1! n A 1n 5 Yl

a:1':nuLv!

- nfu6:r! nEu6:irJ

- n'l'ur t tLa v nuv [u

n1tInuqv1

- rn1,voluoi a u,a v

n2u:ouf ifi"ueionr:
.)

r!auuuuai

i u u r vr f.i 1u fl r i fl- g! u'r

!aa1n: Lufrlun'r.i5l

Ll ! n 11!: A't't:J a t r.l't: fltu
n'nvl't.i'1u

Ll !a 5::! 0:u5::u

L l rJllnUV LUn't:ttn!ruv1

Ll lrvlnuvu'tunnva
.,J

Ll vrunanl:Luauuuua.r

-sLl lt tt u119!u1! na'tfl :vl

nouaua'!uvt5fl1aot

Ll nl uoa!5:nuvuan110.i

olr{nr: lnuriu
- vlnuvvt'1.:o1un11!5

afif,ryrgr ni1r.l
)e

rr u ? t'l qJ La vi 'r v fr 'r u
(Critical SkiLL, Core

Competency, and

Knowtedge)

yt"nuvyrln?'t!Ao
vr-fl!nfr

Significance

:u!! nr:lisur'r!na1ni uac E i:vu! nr:riruur! nal n:
- !e^

u!'rLlruylnuval:J'r:0urlJn.i1u yln:v9rLJyr.lr.lul141l5uoua{/

ldyarnuars finrrr:orf tvd'!naf.i/:vo"ldu *av
al!'Eofloau La uav!n'11!ao u!!m LuLuL/unnn !

JaLuLt':lnqn :0lJ:t1lfu14111r.r n?1 a1u5c Iun'Dnoa! L0 l.t

n?1ld'udouunB.rdu (Fl.uid n?1 nott{i 1nd (criticat

I n t e t L i g e n c e,/ C o m p I e x Thinking) vriouir..,fi'rf, ryrard

probLem solving) finru{t{ou a1}J1:01i'r{1x

inr:rrluHunr:rYruu1una'rnr 1ulrsi

a v neir Iouritauolviao or ndo.:nl: uruu
. ,.) J

uvrEfi lan: llavnlll!auuuua.r t1r0
tr

tyirJ u:udyl6n111 n 1t!, u9l{ 1u

,r?ou1{tlu 11oru uvanan:n'r:1r9Iru'l
f,.

una't n:ylll.t tuufl1:yl0t ul R fu6::11

a:u6::! ua u n 1: Y{ 011110'l u 9ri vr a
A owa .J

L O !'mn21!:Y!Unan1:tUaUUUUA.i

i n r : i'o rir ua un r :vriru u r 11 n a r n :'[u

rfrl:n rtiu finr:dru na r n:hJ fi nur
tr m v J-

tY{ u vr! a?'t rJ 5 lu o luvtu,i lJ't n ,Ln a u

[actn?1!a']nru n50una!vln61u

.:'ru vrn!:vlfivr Lrasrn:uoi! Lra&fi

aflantfl'r:1{gltu''lflu'r l.J n !:u1:
ivriunal{ (r.!r.) ua vfln uiyr:
:c6'ual (u!a.) r,t dn an: n r:nTru ur
al?'rl'rt n 1;1i14? n ua v:0.i rJ1'r l1tn rI

o ,J" - "0.:14?0 Li uu!v nuv tvr.rvr a l FrflJ tu
j

fln?t:uvt 21

1.]fl 1:A!:!n1?vAtUl[ava:.]::nuuvafl

1u n r:qr"o iul,ol#frrr aa r n:luyrr
SCAIU Ll.lta l! L[r] !ly1: n1:119]J!1

finnru ar:Lr:olun1:1i'r'ru Ia Ynr:

? ''r,i tLtJl.J:'1!.t 1]n11l]: t[avy nu! n15 LlJ

fl'r1flo"nnqu n 1u'rrii i :ctylfl fi

n'r r ! a'ru 1r 01u n r:1{rvrntula 6
s c -Jn0 fl? Lflo5uac Lvln lu lauaoalt uulJ

ftrus
a,
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rtu1vl1.:0'ltuun'lt n?au'l{

kir,tarnvaru 9i0vra Lluu:Ltavtl'lt0tn :a':!0 t141l3l

lunr:uriirgur inr:rJ:c tiutlartaY

vruururJ iurJ 1o tirtrio rdol

uura 6 nrt{uriu:wurJfi0inrr

rit,llru, rdolfidru:rtnr:inr:uir,tr:o-onr:n:rurrn',:ifirJ:ciylBnril rfiorl:vBnBHa

rdo,Iu.:orglueieiuouo! racdrlil{nradndddolnr: finr:airluinn::llunr:rJiurJl'lataa6ol

fl:vrJ2unl: uavnr:uinr: inr:aofruluuavnr:'ldvYnurn:odrsirl:v?vrEnrvr finr:rjrrunlula6

ur1{rdolfii6oarLrrour6od, Ulflt.tn.un:v!?unr:rdoaitqrurirtunr:'lfiuinr:rrrirJ:ctrtu$avtfirr

i n o r u au r : nlun r : uri ln"u

ntnd 6 rrr, 6 nr:r]ltriu:vuurJfl u'fi nr:

nrrldrvrnlula0Atfialu
n-rrisnr5nr!rntrnttutj
n-mlron n-r:Jrildcrrl

rf,lrle

6carra2!a.trnt!t]1unr
leohlftLr. v
rvnluletllita

rranttrra.tntr!2rnt
t!6!a,! Cnr'ltraiae l
r,iurir r*a rrlt {riqri

tltlrl!llaln1rqtfi t

ldr'alar art6oo
#aafullanru aeelnu

rllianr-rllrvuo
lrrnxurut'!

!:au1n'!tfl r!lJrrn1,iln 1

i,rnT uluuaro'ruuan tda
ia!raranqtr6drai{u-t
in,ratotit 6fii i.ra!

artTtoar uagiourliau

ur?6 6 n15ri.rtriuryiluilAf6n1r

Advance
(Alignment)

6.1 ni!u?un1tti1.t'ru
rCallu!i.r Bir-ur uru
rirdxeirldfitrotnrt

6,{ n'trti{ uiidrtiflBt{ r
ri.ro.rint lecxnnt:rru
iauJ6a, a.i trtxt

rdalltr.riirl;ileualril
arulusagorrdtili:u

r-rfnrrlr{alr{tllc
rlr!Airi!ld

r r,iurr{.fl lrualrlfutlt.t
arir*ilrluu rir

n;guu-rrsdnuav
ntru?u1'arlulr{u

ni)ruiinrrlnrrrri rl.r
n5:riuflrrr{n i!alu
nr:r-r3nr: ualnrtioarr

nrlal!trlnJorrrla$rio
6!ruinltni

IE

et{
J{

I araltleluB-!
&irina.ltr!t!nuu{n
sela'T Lri{qn5i1-rl

nr:re!olnrriotn#,aae
BAn''nui|lnll rILlluil

(

Knlulrsp,

Easic
(A&D)

S(lni6cance
(Integration)

6.2 n,r.aiNui.nffxtl
nrnl{urJlle ell a
ntcuruntt nrru*ntt

6.3nrt.dnt. I r--=--:--
nrrtfrrlirulmrf,e .. I. r m-'**[ffi] F.rl"'-rou,on ',""

::**:::ru ttt$. lffiTi:**nm";fl *::uHn*t*.
,."odr, L/ t --*-'-l +



I s fiLl Ltu?yI1.:01tuun1t 9t't 0 u't.t

Basic

- n 1:0 0f ,LlJU nl uu?! n1l
J < A ,.

111,1',]U Lv! n1:tt0r.t Lu.1Ft.:tLn0u

n!o! (End-to'end process
. J , - t)-

design) t 0A.i!0UalaAlIoyll]

Frrurii $riliumru l.ufi{
Avu:v 1un1:yt ''1 ,i ''1 uyt1J't'l

dru:rtnr: (Cross-boundary
. J ov- - -process) tvl0 LvInoUSsavl6t]a

aiao

Advance

- !n15noFr1tin?ua!fl 5vulun'15
. ".- 2-
Lou Ltn'rt10 Lra c Lt1.ll s Lutll

s < ---- i-
n'r n Lv n Lu La u o n v a r 11u a! u

LtacI0 a :'r r.l fl LJ L n I 0 t ''r u
J . t-

n1uu0 n tvl0fl15vr1{'r1.l tn0

rl:viyrEHa

Significance

- n15 L{LUntU[AU00 A [Un1:

i'o n r :n:vrrunlr ttav ni:
I

oo011.r:1u.l1u a0u'r.i5'lo tl?
o'r1: rras n or auo.i n'u1.J trul

J,.
nltvlLr{ fiFr1'rx Lllu tafl

(Operational excet[ence)

"JLJ 1l n :c u?un't I vl'1.! luYt
. JJ

o o n uu! u uuu? no v ttoLt tu.:

#rusioiuouou (End to End
. .l rv- - t1t

Process) tvia LulnoHaalrovlll

n nlunutvt'ttu [nv l !J

- tJ
,.la n:!'t4u tt.!a!004.itl?oa 0!
Ll ! n 1, ? r n : 't s u: a u o a

, )o
:v1421.tf 1:cu?un11vt11lJa?u

t'rtfl'r:
L_l t.lnltu:ca1u{1uLLl

A9
n 5vu? un15r 

'l 
o{ m't l.J fi a 1u

, J av -a?u:'ttn1: LYlo LuLno

r.J:sSyGaraarao

n?0u1.: txLt n tl]lvlu'rfi 1a 6 5 n 1: ttyi 11u

JW!fl 1:n0LnB?n!nlllnuLLavn:10

'iluafi :druirurqraninr:unlrd Irr r
n1:Anur irn:rvri i i'u rra vr(ruur or ri

n?rlirlacr,yrnlula 6piruivrurnrani
. A Jd

nltLll{vru tvi 0 fl ''r5 6 t 1.i ta t:J 61n 1 119)

ttri! ic t1t1.,/ LLav6fi!a!un1i
' -vlln!fuv'1615'r: 411o.:lJ5vty]Fl o.ruu

[u? n'o u a-n'lu n 1 : o o n Lt! u zu a ri 6 or

n1r'[fi!3n1r Bavn:cuun1: i': rdu
)"un nlrvt L0!1n:s1ua1na n't^L

, 41 t
u']Lt0n0 :u1J!n1lao!uoufl a! tyr0

u?-
au!a!un^ : Llluyo.ru!lJo n'r501.i 0.r

10.!l:crvrfi

i nr:lt'rj:cIutiol n rvrnlula 6

1iv!a! u lta c ta5011 un 1 n

nruuonlun'r:i rn:1u1i il:1!:.r
L_l L aaoouvtll

tr
L_l LYllt u5Cav6n1
ntv!?unllvt''1.:'tu

.j
LI tJ n 1:0 0 n u! !111J: tulnl:
J,,

tll0u't an?1:l tlJu ta fl

LJ !n1:nnr!v?uvl0
11 0 ''l I fU 1 L 1, 1l (He thrnkrng)

:o n'r 50an[!! 11, L]

(Reiesign)

L_l !n1:?rn:1cva!455n
llntu'tvLnolu

!0frn1! Ltau n?!nu nlln':!n!, - x-
n:culun'r:,.11't,ln1t'tfr ttu n1tai
tJolJi! :vl.J1run'tr.tntoll t?a'1,'i1u

rniorirufi iy"a sr"rodrrrdu nr:1d

Barcode lun r : fi o n1t,l:su! o'o diro i
^Jto.r61: n''r:fl nqt{ GP5 Lunll9ro9r^l.t

r?a r fl'n rir.:'r u r O.r: nIfl u A1: ua !
5n!:SvlnAun't

J,,
Itu?n0 n 15 a o n1:n: c !1u n 1:ylu i a

a.^&
n?1urtl!rafi fi.iorrinr: oro6olu

.a" - I
,r'rv'i5?tJ Lo u L0'1ru aa110 LU! n'r ni ul0
oi tvr on a{{in r{ ulu n r:rir l ru'tu

I e-
lJ 1i11Uyl 9r',l0 U 1{ ttlJ n',r:'lJllJlJlJ!

nltt1:Ytnu L IUU e-money 0'Q
-'v-)Hr.l9luyloa 0t [!n{y1tl Lf]0{142 ftylJ i
n'tlUilJlvlJUtlu paperless of{lce

ftmsv

[nilry'rn']t{trlfi udn']us1a.!fi ?u.rrl,lnrni51unr:rfl u:ru!:'rtn15 4.0 | 35

o Jd c t J " , !.Ar
6.1 n:!u2ufl1:1r1{'lullttotr [u{n{llnf,uou0unllu'tun1t lfiau1q!9Jaafl61ira.!n1:
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airtiulru rdorir.rrutvi6du

lorl!n1: [ttvlfl Lu !auonvla

6.2 nr:airluinn::!'lunr:rjiurJ1'r rJiur.lllaanr6n ntlu?un'l: uacnr:uEnr:

:! o1J

ts oLi

Itu'lYl1.t0'ltuun']5

L-l }J n ''r 5 L Yl u ! L n u .1

(Benchmarks) zuan1l

9r? A U',l.i

oro GrLfrlor nlu ririo.:tu:vr I nr:
riur:rlnnanrulun:rLr rfl udu loeli

n 1i?'r.r tLilu nr:drr,tuolrrr:nr:
lYu n ou finr:6 onr!ttavn?!q

-3-
nsc1l,)unlSuav:1tl.l'lut'larl':t10

Basic

- nr:rirar:6'ornr lfl isll?ufl1:

o tir r rf,u:, urvYl n ic!?u ni:
ua-nttac n:vur unt raf!alu i

' ) o'
nrt6oml! tla u!5lJ1]! i tYio LY

rfi oil:siv, 6zua loarilrriuqrurir

IrirJ:ctrtu

Advance

- n 1ra i1.luiel n:5ut1.l n'l r

rJir.lil1n:vurunr:

- n:vu?unt:va"n

- nlv!?!n'l5a lJalu

- n1llinll 5!t1tu
- n2'llJavo?flttavn']5

doa',:

Significance

- nr56il.ruirlnllltun1:
ilirtlllnaH6n uavrl'r: uffh

t rgrarlurfi l n :vr tl nr : : v n-u

orrinr: ou tfio n': rl rfluti n

rirl! { zuaah rid rf, url : clutdfiu

u"u1vl't.1tr1tUUn1:

E inr:r-rivr:o"o n1 I n:v!?u

radn uavfl:slJ?un'tI
ariualuodrltflu:vuu

- J- Joqr
Ll n'r uoo?t?t)YlLttunl:
6oottLnrtqunr:rirtf,unr:

E iuurrrruavraio.rfi alu

n r: il il rJ 1': cr a zu fi n

fl IslJ?un'll tLa s n'lrui nlr'lfi

o1lu

i nr:airluin n::llun r:
rl iu rJ 1l n:v!?un1:1n
11.100u

Ll n5v!1UUan

E n:vrrunr:arilalu
E nr:tinr:l:vtrtu
E nrrrracornlunlii!do{a
rillar:

a1au1.1

n'r i!i141 : n"o n 1 5 fl : ! u? u n 1 :
!:vnolo':u n'15?1{LttJu {l1Jzufr{o!

rrl rr,r!r s d'r{r-otun :;urunr :
rni olfi o uav n r :rJiur.J 1lo eir.r

:-
ari'r16l.ro sj'r o tjrr rdu nr:rJiuil1l

- ".-i d
x't 9r : 5'rufl 'l 5ul n1: tlrolu 1,] n1: a o

.u'unainr:lvirinr: nr::l:Lfiutinr:

rinr: Io elfi nr:u3vr:o"o nr:sltl
,-, f i, nu, a.r. tnr"o ata n r:r-JiurJl I
d6du finr:finnr uacrlvr?utlafl1:

rJfr uGlru ldo ufi uuriurir trhvlru

frr o tirl rtiu nr:vtiotur uorJni tndu
) ou

(Application) I' Y{ o L14U: u t'lt u
- .!

a'txr:n15uu51,u0oun1l!:n1l $ac

ir irjrr a r: n r: rrJ d u urrrJa loir I 1

fi aooaun'E5u10la01n45uu:n15

ir!uttilvrdr't{na (TeLemedicine)

'Lunr:15 nr:vrlnllLLllvlu Lunl5q$a
-l 'r c a' e

5 nlq1i.r 1J? u yl0 u14'1{ LnA t!!nUrJ v ---

n"r odrl ttiu o"lr.riouluqiiiI ra3l

r0nX to n dnuoit o.trlti u ut'iu?"tl

uuvnli'j1fi qrunlr[aclfl uaufr1

Premium inr:o'ori'rrJ:vifi aruvluri

fuwsv,
!:v nr oriuri uaud:vXa4tiul] lou

E airluinn::lnrniglou
orrionruirrfi oalnvlnnln

dru louororir rfiunr:il ru

; rJ uuu riolr J fl r.r'6 nr :ut-n n :: n

nrnig (Government Lab) rjr
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ttu?Yt1.to' uun']l 9t':0 u1.1IU OlJ

!:vtrtu uava r nq: fi o (PubLic

value)

lso!
Basic

- !n152tn51v140uvlU [43n15
. J.E

a.iIu Lu11tfl u 1nt o 1.r .lvr tt Lu

n:u'lJ':un1:vanLtav
,A

n:cu?un 1: ar! 6u1.1 tyi0n15

n'r!F!mullu Lfru:1lt

n:v!?ua1r6 n L6nBo n [!!
J(uesiqn lhrnklng) Luanutuvl1

Lt 1l5st'tilu/tJ!aiu !oa1ura Fr

rdrrriri rui':r1urn
n5Y!?Un1:

tr rfi ouimn::u'tun1:!i1Jl!{
-r4q

r.ra0ia o ua v n1: In tl! 6]Jv11r 0.r
Z.

n:v!2un1:v].10{n n1t ttl.t
ufo n::r 6'r uuI u u'r u ua v

u116fi 14n: Ul9lf E5UO1Un1:

1, vlu 3 n r: rl : v t 'r t u uar
u2 u n I :! n 1u n'r 5 lJ 514',r :
00fl1:0nnn1t

6.3 nr:anduuurra!nlrltuYfl uln:rdoair.ramufi rJ:c3ilBnru uacR?rud1ur:nlunr:uri.rn"u

ltu11]'t.li'l tuun']t 9l? 0 u1.1

Ll un15?Ln:,l 4gtUvU *AV
.J

n1:aiIu LuvllYr u 1n5n1.:'l vl

ki'lu n: v ur r n r: u a"n tta s

n:vurunr:aunalu Ldu n1r

z Ln: '',t314UUylU:1tJ nUyl1]

Ia:rnr: duvu6'runr:tiur:
-!
a fi fl 't : ?t.i vl "r .! fl I .r 11 'r { 0 0 1.1

drl{aou uavririao iiruun
4 "qlnr!uaoa?uL au1 LlJ Lt Lunl:

fionrrnlrnr
Lt }J n'r 111.t Lrru u n'l: a o m uvlu

11.1:VUV6UIAC5UtJYU']?

inr: raa nr:i ln:rvr.irirl{dr I dr u

er1{.1 ttu n't: r! n o 1a ?{ r? a1 n'r

arorrzutflnn rirriraT :In:.rnr: rfl ufru

!1 nlvun t!uu LurJl u nltaoFuvrL
er10 u'l i ltu n:Ia:: rn)- rt
i rn:rcdttavn']unr6'uyuln a:rl 2

dru 6o (1) nruqr:oir.1unru1r

uiliu,r1rl rfi olri'nr:1{'vivrur n:fi !
oqiot.jrro'r fio riolrirfi o zu6narn (z)

v4
nl I fr?! n!0!vtutfl 0a o auvtulj 0.i

1!
SUUt nlt LLAC l] fl 1L LfrA?UtA Uvt I

rYrulrar rirldiirulunr:rEuard rac
))
6u1 6':rJ:rnprlo4a'tu n.n. 2558 i^
nltQoLn!n'ruvtn I 00 l_J'1yr u9'l.JvrL

hnr:d'nrfiu 0.69 !1vr uactorlaorn

nr: d'o rir o"r n': r r u r n 'ir ulu n r: lir
o:fi0'l,lr.]:crflalflu ilili1 t 2559

kwsv

l?lr!0 nunlR tflun:n: Lanxu u,av
.,t ,

ao6'r615fuv a{ar a luyrl:uuniuz0
t a )v

uuyru:tuuyl910{n'r:4.! Ltac!:1n10

tuu9lu



SCOU

Advance

- u 1rl a n 1:1 r n:13 11 LIJ tt lu n 1:

aooiuvru $a c rfilrJ:c firBn rfl
'lunr:lirrrr orn

- u Lulr1un1:aftal.]ylu
. "'-l- n'rr [tr n L! Lau14

frual"a

- ur-iriuvrinurnflun'r:
yl''r.i'1u11!nu

Significance
. < d--- J- n1r [{rvrR Lu Laun0vat 0
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